
Frequently Asked Questions

What type of work is being performed?
BWP is installing underground electric conduit and 
cable in City streets to support the construction 
of a new substation at 228 S. Naomi Street. This 
work will involve excavating open trenches in the 
street to install conduit, manholes, and underground 
electrical cables. Large equipment such as backhoes, 
concrete trucks, bucket trucks, and small cranes will 
be used to complete the work. See the reverse side 
for a map of the construction area.

When will the work take place?
Conduit construction begins in March 2023 and will 
continue until summer 2023. The working hours will 
be Monday through Friday from 7:00 am until 7:00 
pm each day. Street lane closures will be generally 
limited to 8:30 am to 3:30 pm.

Who is performing the work?
All work will be performed by BWP field crews and 
our contractor, Doty Bros Construction Company.  

Will you need access to my property?
No, we will not need access to your property for 
this project. Our work will mainly take place in the 
street. If in the rare instance that BWP requests 
access to your property, look to see that the BWP 
staff person is wearing a BWP uniform, drives a BWP 
vehicle and gladly provides their BWP ID badge. If  
you have any suspicions about the individual’s 
identity, call (818) 238-3575.

Will traffic be affected? What is the traffic plan?
Yes, our contractors will be using a City approved 
traffic plan to redirect traffic flow around the 
construction area. Proper signs, traffic cones and 

traffic guards will be used as necessary to minimize 
the day-to-day impact. Speeds will be reduced 
in the area of construction. 

Will parking be affected?
As work progresses, “No Parking” signs will be 
placed around the area of construction to assist with 
traffic flow. These signs will be posted a minimum 
of 48 hours in advance. 

Will I be able to get in or out of my driveway?
Access to your driveway may be temporarily blocked 
for short durations. When this happens, you will be 
notified and work will not begin until scheduling is 
coordinated with you.

Will the contractor leave a big mess?
Our contractors will use necessary dust control 
and street cleanup as needed to keep the job site 
and the City streets clean.

Will there be noise?
This type of construction requires the use of heavy 
equipment and machinery, which can be noisy. 
We understand this may be a concern and will 
do our best to limit this noise to the construction 
working hours.

If I have more questions, who can I contact?
If you have additional questions, please visit 
BurbankWaterAndPower.com/willow-substation 
or contact the BWP Project Manager, Sven Knauth,  
at (818) 238-3568 or SKnauth@burbankca.gov. 
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