
The phone number associated 
with your BWP Account

Your BWP Account Number
(located on the upper right 
hand side of your BWP bill)

A valid email address (You will 
also receive communications

from BWP at this email) 

 Need Help? Please call our Customer Service team at (818) 238-3700 if you do not know 
your BWP account number or phone number associated with your BWP account.

Here’s What You Will Need to Register
1 2 3

Coming March 4, 2019!
BWP’s New Online Account Manager



Effortlessly Stay on Top 
of Your BWP Services

Register starting March 4, 2019 at 
BurbankWaterAndPower.com 

Conveniently manage your payment options.

Review your current bill and your bills from the
past two years.

See payments made online, over the phone, 
and in person instantly applied to your account. 

Add your spouse, parent, or roommate as a guest 
user to help manage your BWP account.

Start, stop, or transfer your electric and water 
services online.


